
 

 

June 15, 2020 

 

 

Dear Guests, 

 

 After an extended offseason due to the unfortunate pandemic that hit our country, we are 

excited to invite you back to enjoy the views and relaxation of the Arcade & Attica Railroad. We 

are looking forward to helping our guests create some fun, safe memories. 

 

 As an established business of one hundred-plus years, we have faced many obstacles that 

we have had to overcome but nothing like this. To operate again during this health crisis, it is 

mandatory that our employees and guests adhere to our new guidelines to keep everyone safe. 

The guest’s safety has, and always will be, our top priority. While visiting the Arcade & Attica 

Railroad, your visit will look different, but is deliberately for your health and safety and that of 

our employees who have worked tirelessly to help make your trip here enjoyable. 

 

 Before you ride with us, please take the time to read our new policies and procedures. 

As most believe, we intend these policies and procedures are only temporary and will be phased 

out as health and government leaders permit it. 

 

Our Guarantee and Expectations 

 

The Arcade & Attica Railroad is committed to taking all necessary steps to protect the 

health and safety of our employees and guests. 

 

 As we do our part to keep you safe, we ask that you do the same. The success of 

reopening the Arcade & Attica Railroad requires the cooperation of all our employees and 

guests. Please remember that you, as a guest, are an invitee onto our private property and, 

as such, are required to follow all our policies. Additionally, our guests help ensure the health 

and safety of every around them by agreeing to the following: 

1. Guests who have been exposed to the COVID-19 virus recently or have symptoms of the 

COVID-19 virus (fever of 100.4o F or higher, cough, or shortness of breath) will not visit, 

and 



2. Guests who have underlying health conditions or are concerned about contracting the 

COVID-19 virus acknowledge the option to not visit the Arcade & Attica Railroad. 

 

New and Updated Policies and Procedures 

 

• To ride on the Arcade & Attica Railroad, a pre-purchase ticket in advance is highly 

recommended. Tickets to make reservations are only available through 

www.aarailroad.com or by calling our office at 585-492-3100. Walk-ups will still be 

awarded. 

• Your ticket will be your reservation email you receive after your transaction purchase 

which you will show to the conductor before boarding to allow for contactless guest 

check-in. 

• Face masks are required for all guests over the age of two (2) years old as well as 

employees. Masks must be worn properly over the nose and mouth to protect yourself, 

guests, and employees. Guests who refuse to wear a face mask must not visit the Arcade 

& Attica Railroad until the face mask requirement is lifted. 

• Coach capacity will be reduced by limiting coach car capacity of available seating to 

allow social distancing.  

• Hand Sanitizing stations will be available throughout the property and on the ends of 

each coach car.  

• We highly recommend retail and concession transactions to be cashless. Sneeze 

shields have been installed at our retail store and concessions to protect our employees 

and guests. 

• Our employees are frequently cleaning and sanitizing throughout the train and 

stations. 

• Signage throughout the stations and train encourage social distancing, use of face masks, 

and proper hand hygiene. 

 

   The COVID-19 virus has presented all of us with challenges we could have never anticipated. 

After many months of research and preparation to reopen, the Arcade & Attica Railroad is happy 

to welcome back our guests. With your cooperation along with our employee’s, we are ecstatic 

to continue our experiences with you for years to come. 

 

Sincerely, 

 

The Arcade & Attica Railroad 

 

 

 

http://www.aarailroad.com/

